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“As the project coordinator of REVERTER, I'm pleased to highlight our
key achievements thus far. Through rigorous research, we've
developed innovative tools to prioritize deep renovation plans and
identify households at risk of energy poverty. Our efforts have
resulted in the creation of nine tailored building renovation
roadmaps and the development of training materials for REVERTER
Ambassadors and Operational Support System personnel. We've also
established the REVERTER Hub and digital OSS centers, conducted
home visits, and organized engagement events. Our reports offer
valuable insights and strategies that can be applied beyond our
project scope, signaling promising progress in our mission to combat
energy poverty and promote sustainable building renovations.”

REVERTER project 
Life programme

Warm regards from the REVERTER
project team!

J U N E ,  2 0 2 4
2 n d  n e w s l e t t e r  

Dimitris Damigos, 
Project REVERTER Coordinator, 
Laboratory of Mining and Environmental Technology, National
Technical University of Athens.
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https://webgate.ec.europa.eu/life/publicWebsite/project/LIFE21-CET-ENERPOV-REVERTER-101076277/deep-renovation-roadmaps-to-decrease-households-vulnerability-to-energy-poverty


2

Learn more

Survey results published are available online
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We are excited to announce that the results of the surveys conducted in Coimbra, Portugal; Riga,
Latvia; and Athens, Greece, are now available on the REVERTER HUB. These surveys provide valuable
insights into the specific energy poverty challenges and needs of these regions, helping us tailor our
approaches to better serve vulnerable households.

Energy Ambassador training was a success
The Energy Ambassador training program has been successfully implemented across all pilot countries.
The Energy Ambassadors exhibited remarkable enthusiasm and engagement throughout the training
sessions, demonstrating a keen interest in the subject matter. Their feedback has been overwhelmingly
positive, highlighting the effectiveness of the training materials and the value of the information they
received. Moreover, they praised the facilitators for their expertise and guidance during the sessions.
This positive response underscores the program's success in empowering individuals to champion
energy efficiency and sustainability in their communities.

Training in Greece Training in Latvia

https://reverterhub.eu/project-results-updates/documents-materials/
https://webgate.ec.europa.eu/life/publicWebsite/project/LIFE21-CET-ENERPOV-REVERTER-101076277/deep-renovation-roadmaps-to-decrease-households-vulnerability-to-energy-poverty
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“The Energy Ambassador training was very interesting and inspiring for
me! I believe that household visitations in Brezovo by energy
ambassadors will help them reduce their energy costs and improve their
quality of life. I am glad that I can be part of this project and contribute
to improving the well-being of my fellow citizens.”

Mirela Chonovska
Energy ambassadors in 
Brezovo, Bulgaria
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“The REVERTER project is a good initiative aimed at helping families
with practical and affordable solutions. I decided to volunteer to take
part because I believe that improving the condition of people's homes
is essential to reducing energy poverty in the country.”

Andre Silva 
Energy ambassadors in 
Coimbra, Portugal

Thank you, REA, for two productive training days. The lectures were
interesting and immediately followed by practical sessions. The
knowledgeable practicing instructors, engaged audience, cozy spaces,
delicious coffee breaks, and lunches—everything was perfectly
organized. Sitting in the front row, it was fascinating to monitor the
CO2 meter readings. This activity should definitely continue to involve
more residents in practical communication with the aim of making
residential buildings energy-efficient and renovated!

Nora Grigane-Grīsle
Energy ambassadors in 
Rīga, Latvia

Energy Ambassador about training

Training in Bulgaria Training in Portugal

https://webgate.ec.europa.eu/life/publicWebsite/project/LIFE21-CET-ENERPOV-REVERTER-101076277/deep-renovation-roadmaps-to-decrease-households-vulnerability-to-energy-poverty
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All REVERTER One-Stop-Shops are operational
The REVERTER project has officially commenced its field activities, marking a significant milestone in our
mission to combat energy poverty among vulnerable households. In April 2024, we launched four One-
Stop Shops (OSSs) across Europe, located in Brezovo (Bulgaria), the Athens Urban Area (Greece), Riga
(Latvia), and Coimbra (Portugal). These OSSs aim to facilitate energy-efficient home renovations,
enhancing living conditions for those most in need. After the completion of ambassador and OSS
personnel training we are fully operational in all 4 pilot countries. 

Learn more

Consortium meeting in
Barcelona

On May 15th and 16th, the REVERTER project
team gathered in Barcelona, Spain, for a
significant consortium meeting. This two-day
event provided an invaluable opportunity for the
team to discuss the results achieved so far,
address the challenges each team is facing, and
plan the way forward. We extend our heartfelt
thanks to B.Link for their excellent organization
of the meeting, which ensured a productive and
engaging environment for all participants.

Learn more

https://reverterhub.eu/2024/06/10/reverter-project-launches-one-stop-shops/
https://reverterhub.eu/2024/05/20/reverter-project-consortium-meeting-held-in-barcelona/
https://webgate.ec.europa.eu/life/publicWebsite/project/LIFE21-CET-ENERPOV-REVERTER-101076277/deep-renovation-roadmaps-to-decrease-households-vulnerability-to-energy-poverty
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Learn more

First takeaways from Digital OSSs
Before delving into the first results and observations, it's essential to understand the diverse nature of
the areas where our One-Stop-Shops are established. For instance, Brezovo, Bulgaria, and Coimbra,
Portugal, are relatively small areas targeting very specific consumer groups, leading to a limited target
audience. Conversely, the One-Stop-Shops in Athens, Greece, and Riga, Latvia, engage with larger
groups of people, being situated in the capitals of their respective countries with a larger number of
inhabitants.

5

https://reverterhub.eu/2024/04/11/first-results-and-takeaways-from-operations-of-the-digital-oss/
https://webgate.ec.europa.eu/life/publicWebsite/project/LIFE21-CET-ENERPOV-REVERTER-101076277/deep-renovation-roadmaps-to-decrease-households-vulnerability-to-energy-poverty


Thank you for being interested in project
REVERTER updates!

If you have any other ideas, suggestions or
comments, please do not hesitate to contact us!

linda@witberry.lv and/or guna@witberry.lv
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Follow REVERTER on your favourite
social media 

Follow on LinkedIn

REVERTER HUB

Follow on Facebook

Follow on Twitter/ X

REVERTER Greece

Follow on YouTube

Follow on LinkedIn

Follow on Facebook

Follow on YouTube

REVERTER Latvia

Follow on Facebook

Follow on YouTube

REVERTER Bulgaria

Follow on Facebook

REVERTER Consortium

REVERTER Portugal

Follow on Facebook

Follow on Instagram

http://www.minetech.metal.ntua.gr/
https://www.isr.uc.pt/
https://www.ekodoma.lv/landingpageeng
https://en.fundacioeuropace.com/
https://blinkbcn.com/en/
http://www.cres.gr/cres/index_uk.html
https://greensynergycluster.eu/
https://brezovo.bg/
https://www.ekpizo.gr/en
https://www.cm-coimbra.pt/
https://rea.riga.lv/
https://witberry.eu/
https://www.linkedin.com/company/reverter-hub/
https://www.facebook.com/profile.php?id=100088887632696
https://twitter.com/reverter_hub
https://www.youtube.com/@reverterhub
https://www.linkedin.com/company/%CE%B5%CE%BA%CF%80%CE%BF%CE%B9%CE%B6%CF%89/
https://www.facebook.com/ekpizo
https://www.youtube.com/@EKPOIZO
https://www.facebook.com/profile.php?id=100094112260444
https://www.youtube.com/@RigasEnergetikasAgentura/featured
https://www.facebook.com/profile.php?id=61560931688312
https://www.facebook.com/municipiodecoimbra?locale=pt_PT%20
https://www.instagram.com/municipiodecoimbra/
https://webgate.ec.europa.eu/life/publicWebsite/project/LIFE21-CET-ENERPOV-REVERTER-101076277/deep-renovation-roadmaps-to-decrease-households-vulnerability-to-energy-poverty

